MyACCOUNT ONLINE
24/7 ACCESS TO POLICY DOCUMENTS, BILLING, CME & RISK RESOURCES

ACCESS OPTIONS
Policyholders

Policyholders & Insureds on a Group Policy

◆◆ Online BillPay: Sign up for AutoPay, view and
customize your payment plan, or make a one-time
payment via credit card or bank draft

◆◆ COI Generator: On-demand certificate of insurance (COI)
or proof of coverage (instructions on reverse)

◆◆ Payment History: View your invoices and access
payment history
◆◆ Policy Portfolio: View your policy documents and
access your register of rostered insureds
◆◆ Document Requests: Generate credentialing letters
and request account loss runs
As the policyholder, you can assign authorized staff
to access your account on your behalf.

◆◆ Risk Resources: Access a robust library of exclusive risk
management educational material including sample forms
and policies/procedures for the medical office practice
◆◆ CME Media Center: Claims-based learning activities
featuring Claims Rx monthly articles and on-demand
webcasts offering risk management advice on both clinical
and administrative topics. Typically each activity provides
an opportunity for AMA PRA Category 1 CreditTM
◆◆ Litigation Support: Browse our informative digital guides
on every step of the claims litigation process

MyACCOUNT ACTIVATION
Visit norcal-group.com, click the
MyACCOUNT button at the top
right and follow the prompts.

Your Activation Code/Client ID is sent in an accompanying
letter, separate from your policy documents.
(Or call 844.4NORCAL to get your Client ID immediately)

COI GENERATOR: ON-DEMAND CERTIFICATE OF INSURANCE
You can print, email or fax a copy of a COI directly to a certificate holder right from MyACCOUNT under the Policy section.
To create a COI for an existing COI holder:

To create a COI for a new COI holder:

◆◆ Select the checkbox to the left of the corresponding insureds and
COI holders.

◆◆ Press “Add COI Holder” and follow the
prompts on the next screen.

◆◆ Press “Generate COI” and follow the prompts.

◆◆ You will be prompted to select the insureds,
enter information for the COI holder.

◆◆ To modify the contact information for the COI holder, press “Modify”
and complete the form that will appear and follow the prompts to
save and then press “Generate COI.”

◆◆ Select the method of delivery.

◆◆ Select a method of delivery.

RISK MANAGEMENT & CME SOLUTIONS
A vast library of risk management material is available to support your practice along with sample
forms, policies and procedures. Read Claims Rx — our award-winning digital monthly CME publication
focused on reducing medical liability risks and increasing patient safety. Watch on-demand webcasts
and earn CME credit.
NORCAL Mutual Insurance Company is accredited by the ACCME to provide continuing medical education to physicians.

CLAIMS & LITIGATION RESOURCES

UNDERSTANDING THE
LITIGATION PROCESS
LITIGATION SUPPORT FOR HEALTHCARE PROFESSIONALS
HOW TO PREPARE
FOR YOUR INITIAL MEETING
LITIGATION SUPPORT FOR HEALTHCARE PROFESSIONALS
Introduction

Introduction

◆◆ Exclusive NORCAL Group guidebook series all about the litigation process
◆◆ Access the Physician Litigation Stress Resource Center
◆◆ Research lists of administrative defense attorneys

Being sued can be an unfortunate and somewhat
intimidating circumstance. Coming from the medical
environment, you may have very little or no exposure
to the workings of the legal system, and you may have
many questions about how it works. Added to that, you
may also be dealing with various emotions ranging from
confusion to anger.
To help you prepare for what’s to come, the NORCAL
Group of medical professional liability insurance
companies has designed an instructional series. Part One
will help you prepare for your initial meeting with your
defense counsel. It is geared towards helping you cope
with the stress associated with your involvement in a
lawsuit. Remember: you are not alone when it comes to
defending this case. Your defense team— which includes
you, your defense attorney and us — is committed to
working with you to achieve the best possible outcome.

The Initial Shock
Receiving the notice that you’re being sued comes
as a complete shock in many cases. You may not fully
understand the implications of the suit being brought
against you. Accepting the fact that you are being sued
can be one of the most challenging aspects of the lawsuit.
The emotions you are feeling are completely valid. It is
common to feel outraged, anxious, and/or depressed;
however, it is important to deal with these emotions now
and throughout your case. While it is acceptable to talk
about how you are feeling, do not discuss details of this
case with anyone other than your defense counsel or us, as
disclosing specific details of your case to anyone other than
your defense team could be detrimental to the defense of
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Others may turn to
Medical
professional help for support. It is critical that you learn
The civil litigation system is designed to offer a fair and
to recognize the symptoms of stress and seek professional
impartial resolution of disputes. The goal is to provide
help if necessary. If you feel professional counseling
reasonable compensation for plaintiffs injured as a result
might be helpful to you, contact your defense counsel
of negligence, while at the same time affording an equal
or us. In some circumstances, your defense counsel may
opportunity to exonerate physicians who have provided
retain a consultant who specializes in litigation stress
appropriate medical care.
coaching to help you if you and your defense attorney
A medical
malpractice case is a civil action, not a criminal
feel it might
be beneficial.
action. In a civil action the plaintiff, or the person who is
In their book Adverse Events, Stress and Litigation,
suing as a result of an alleged injury, must prove the facts in
authors Sara Charles, MD, and Paul Frisch, JD, explore
real-life stories told by physicians who have been
involved in a malpractice lawsuit. Charles and Frisch
offer recommendations for dealing with the stages of the
litigation process based on the following findings:
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HOW TO PREPARE
FOR YOUR TRIAL

dispute by a preponderance of the evidence. This is LITIGATION
called
“burden of proof.” In other words, the burden of proof rests
with the plaintiff, who is responsible for showing that it is
more likely than not that the following four elements exist:

SUPPORT FOR HEALTHCARE PROFESSIONALS

• Duty — To establish that the physician had a duty to

the patient, the plaintiff must prove that a physicianIntroduction
patient relationship existed.
Going to trial can be an intimidating and emotionally
• Breach of the Duty Owed — The plaintiff must
draining experience. Coming from the medical environment,
prove the physician’s conduct was negligent — in
you may have very little exposure to the legal system, and
other words, that the physician deviated from
you may have many questions regarding how it operates.
the standard of care and in that way breached a
To help you prepare for what is to come, the NORCAL Group
duty owed to the patient. With few exceptions,
of medical professional liability insurance companies has
the plaintiff must prove this by medical expert
designed this instructional series. In the other segments of
testimony.
the series, we discussed the emotional aspect of being sued,
• Legal Cause — The plaintiff must prove the
preparing for the initial meeting with your defense counsel,
physician’s negligent act or omission is a factual cause
understanding the litigation process and preparing for your
of the patient’s injury or damage. The plaintiff must
deposition. This segment will focus on the fundamentals of
also prove this through medical expert testimony.
the events immediately leading up to trial, the courtroom
• Damages — The plaintiff must prove a negligent
environment, trial proceedings and how to be an active and
act or omission caused demonstrable injury and/or
effective participant throughout the litigation process.
damages to the patient.
Additional print and online resources are offered by our
company
If the plaintiff’s attorney does not prove both of the
first that are geared toward helping you cope with the
stress
two elements, the law requires that the jury must find
inassociated with your involvement in a lawsuit. Please
contact
favor of the physician. The jury may also find in favor
of us or your defense counsel to learn more about
a physician defendant even if there was a breach these
of theresources.
standard of care, if it also finds either that the negligence
Your full and active participation is the key to a successful
was not causally related to any injury or that there was,
in Your defense team — which includes you, your
result.
fact, no injury.
defense attorney and your claims professional — is

Litigation Process

committed to working with you to achieve the best
possible outcome.

Now let’s look specifically at the litigation process.
Settlement Conferences
Documents filed with the court are known as pleadings.
The Complaint filed by the plaintiff is the initial pleading
Prior to trial, most jurisdictions hold court-mandated
settlement conferences or mediations. The conference
may be a formal or informal court proceeding
Understanding the Litigationthat
Process
|1
requires
the attendance of plaintiff counsel,
plaintiff, defense counsel, defendants, and insurance
representatives for each defendant. A judge, or

in some cases a court-appointed attorney or panel of
attorneys, presides over the conference to determine
whether or not the case can be resolved short of trial. Since
these conferences are often imposed by the courts, your
attendance may be mandatory. Your attorney will advise
you if your attendance is required.
In the event settlement is recommended, your defense
team will discuss your options with you and address
any questions and concerns with you. It is important for
you to note, however, that your signed consent to settle
is required before any settlement offers can be made,
subject to policy terms and conditions and applicable
state law.
Plaintiffs may make a monetary demand at any time
during the case. Settlement negotiations may be
conducted in person, over the telephone or through
the exchange of written correspondence. Some cases
are resolved in a matter of days or weeks, while others
that are more medically or legally complicated may take
longer. Depending on the nature of the case, supporting
documents, such as a list of past and projected future
medical expenses and past and projected future lost wages,
as well as information regarding the current condition of
the plaintiff, will be requested by defense counsel well
in advance for evaluation by the defense team and the
appropriate defense experts. This information will help your
defense team evaluate the claim and, if appropriate, make
a settlement offer in response to the plaintiff’s demand.

Alternative Dispute Resolution (ADR)
Many jurisdictions also permit or encourage alternative
dispute resolution formats, such as mediation or arbitration,
to encourage pretrial case resolution. The parties to a
lawsuit may also decide independently to use some form of
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MyNORCAL® CME APP
Earn CME credits anytime, anywhere. The free and easy-to-use app for iOS and Android has all the
on-demand webcasts and award-winning Claims Rx articles available in MyACCOUNT, automatically
syncing your CME activity with your other devices.
Download the MyNORCAL app today and use your MyACCOUNT login.

NORCAL Group includes NORCAL Mutual Insurance Company and its affiliated insurance companies.
Visit norcal-group.com/companies for more information.
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